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	Request for Quotation




	FROM
	NORWEGIAN REFUGEE COUNCIL

	Address
	Alriyad Street 117 - Khartoum

	City
	Khartoum

	Country
	Sudan

	Phone #
	+927520292 - +249128292933

	Email
	SD.procurement@nrc.no


	TO
	

	Address
	

	City
	

	Country
	

	Phone #
	

	Email
	



The office of the Norwegian Refugee Council invites your company to submit a price quotation Structured Network Cabling: Khartoum Country Office and Guesthouse for the following items in accordance with the requirements detailed below.  You may use your company format, or fill up the table below. Please read carefully the instructions on page 2. 

	Request for Quotation Requirements 

	RFQ # :
	PF-KRT-989
	Currency
	

	RFQ Issuing Date:
	19th of October 2026
	Bid Validity Period (days):
	(Preferably 30 days)

	RFQ Closing Date:
	27th  of October 2026
	Required Delivery Date:
	

	RFQ Closing Time:
	03:00 PM (GMT +2)
	Required Delivery Destination:
	

	Questions to the RFQ
	SD.procurement@nrc.no
	Required Delivery Terms:
	Supply, installation, testing and handover at both sites; inclusive of transport, taxes and all associated costs

	Work locations
	Site A: larger Khartoum Country Office; 
Site B: smaller Khartoum Guesthouse. Exact access details shared for site visit
	
	









1. Purpose and scope
NRC invites qualified ICT cabling contractors to quote for a complete, operational structured copper data-cabling installation at two separate Khartoum premises. Pricing must be submitted separately for Site A and Site B, and as a consolidated total. NRC may award both sites together or separately, subject to procurement approval and technical compatibility.
The contractor shall verify actual routes and quantities during an NRC-coordinated site visit; supply compliant materials; install containment, conduits, cables, faceplates and back boxes; terminate and label connections; test every outlet; make good disturbed finishes; clean the premises; and hand over test reports and as-built documentation. No unapproved substitution or additional charge is permitted.
2. Site A — Country Office (larger site) – Cost Inclusive VAT
Quantities below are taken from the approved PR. Descriptions marked “clarify” are transcribed conservatively 
	#
	Description
	Unit
	Qty
	Unit price
	Total price

	1
	UTP cable, 305 m roll
	Roll
	9
	
	

	2
	Double-port faceplate
	Piece
	25
	
	

	3
	Back box compatible with faceplate
	Piece
	25
	
	

	4
	Cable trunking, nominal 25 × 38 (unit/length to verify)
	Piece
	50
	
	

	5
	Cable trunking, nominal 50 × 50 (unit/length to verify)
	Piece
	1
	
	

	6
	2-inch pipe/conduit (length and material to verify)
	Piece
	6
	
	

	7
	“SANDRES” accessory — identify and specify
	Lot
	1
	
	

	8
	“Works” — describe exact scope separately
	Service
	1
	
	

	9
	Outlet installation/termination — clarify whether 25 outlets or 25 points
	Point
	25
	
	


3. Site B — Guesthouse (smaller site) - Cost Inclusive VAT
	#
	Description
	Unit
	Qty
	Unit price
	Total price

	1
	UTP cable, 305 m roll
	Roll
	4
	
	

	2
	Double-port faceplate
	Piece
	9
	
	

	3
	Back box compatible with faceplate
	Piece
	9
	
	

	4
	Cable trunking, nominal 25 × 38 (unit/length to verify)
	Piece
	10
	
	

	5
	“RUSH PANAL” — UTP CABLE ROLL 305M
	Piece
	4
	
	

	6
	2-inch pipe/conduit UTP CABLE ROLL 305M
	Piece
	2
	
	

	7
	“SANDRES” UTP CABLE ROLL 305M
	Lot
	1
	
	

	8
	Outlet installation/termination
	Point
	9
	
	

	9
	Civil works / excavation — provide method and quantities
	Service
	1
	
	


4. Minimum technical requirements
· Copper cabling: bidder shall state manufacturer, category (Cat6 or better proposed, subject to NRC ICT approval), conductor material, jacket rating and datasheet; cable must be genuine and compatible with the termination components.
· Outlet configuration: double-port faceplates as listed; contractor must identify and price the actual number of cable runs, data ports, connectors, patch panels, patch cords and cabinets required. Do not assume one faceplate equals one data point.
· Cable pathways: route cables neatly in suitably sized trunking/conduit, with protected penetrations, proper support, bend radius, segregation from electrical cables, and no exposed or unsupported runs.
· Termination and identification: terminate to consistent T568A or T568B scheme, label both ends, and provide a unique outlet-to-panel mapping.
· Testing: 100% of installed links to be tested for wiremap, continuity, length and performance appropriate to the approved category using suitable equipment. Submit identifiable results for each link and rectify all failed tests at no additional cost.
· Civil works: obtain NRC permission before drilling, cutting or excavation; protect occupied areas, reinstate surfaces and remove debris.
· Safety: contractor provides trained staff, PPE, ladders/access equipment and safe working practices, including controls for work at height.
· Handover: provide final outlet schedule, route/layout sketch or as-built drawings, test reports, material datasheets, warranty certificates and basic maintenance recommendations.
5. Mandatory site visit and technical clarification
A coordinated site inspection is strongly mandatory before quoting. NRC ICT must confirm room layouts, approximate distances, number of active ports, equipment-rack locations, required cable category, patch-panel quantities, and whether existing equipment is reused. Bidders shall list any assumptions or exclusions. Any change to quantities or technical scope requires written NRC approval before award.
6. Financial proposal and commercial conditions
	Price summary
	Amount (USD)

	Site A — materials subtotal
	

	Site A — installation/civil works
	

	Site A — transport/other charges
	

	Site A — VAT/taxes (state rate)
	

	SITE A TOTAL
	

	Site B — materials subtotal
	

	Site B — installation/civil works
	

	Site B — transport/other charges
	

	Site B — VAT/taxes (state rate)
	

	SITE B TOTAL
	

	GRAND TOTAL (all inclusive)
	


Unit prices must include all tools, consumables, supervision, loading/unloading, testing and site restoration unless expressly itemised. State applicable VAT separately and confirm the all-inclusive grand total. Variations may be executed only against NRC’s prior written authorization.
7. Proposed bid evaluation criteria 
Stage 1: Administrative compliance (pass/fail). Verify timely submission; signed/stamped offer; mandatory registration and tax documents; completed site-by-site pricing; required validity; ethical declaration and eligibility screening. Clarifications may be requested only where NRC rules allow.
Stage 2: Technical evaluation (100 points; proposed qualifying threshold 70 points). Evaluate consistently against 
	Criterion
	Points
	Evidence / assessment

	Price
	30
	Financial Evaluation 

	Compliance with cabling materials and specifications Installation methodology, testing and quality assurance
	25
	Brand/category datasheets; conformity of faceplates, cable, trucking, accessories and all quoted quantities Routing/termination method, 100% link testing, labeling, reinstatement and handover

	Similaier Previous Experience 
	15
	At least two relevant project references and evidence of similar work

	Team capacity, tools and HSE
	10
	Qualified technicians, test equipment, safety approach and supervision

	Implementation schedule
	10
	Realistic mobilization, duration and site-by-site completion milestones

	Warranty and after-sales support
	10
	Written workmanship/material warranty and defect rectification commitments

	TOTAL
	100
	Minimum proposed technical pass mark: 70/100



Mandatory Site Visit
All interested suppliers are required to conduct a site visit to both NRC premises (Country Office and Guesthouse) in Khartoum before submitting their quotations. The purpose of the visit is to assess the site conditions, verify the required quantities, take necessary measurements, and understand the scope of installation works.
Suppliers must coordinate the site visit in advance with Walid, NRC ICT Focal Point, through the following contact numbers:
+927520292 / +249128292933
All costs associated with the site visit shall be borne by the supplier. Suppliers are expected to consider the actual site conditions when preparing their technical and financial offers.


	Delivery Lead Time (in days, from receipt of NRC Purchase Order)
	

	A. Site Assessment
1. Have you physically inspected both the NRC Country Office and Guesthouse before submitting your quotation?
2. Please provide the date of the site assessment and the name of the representative who conducted it.
3. Have you verified all required cable lengths, network points, routing arrangements, installation materials and site conditions?
4. Are there any additional works, materials or technical requirements identified during the assessment that are not included in the RFQ? If yes, please specify.

	

	B. Technical Specifications and Installation
5. Please specify the proposed brands, manufacturers, cable categories and countries of origin for all major materials.
6. Are all proposed materials fully compliant with NRC's technical specifications? If not, please provide a detailed list of deviations.
7. Will all network points be tested individually using appropriate cable-testing equipment?
8. Will you provide network point labeling, test results, as-built drawings and final handover documentation?

	

	C. Previous Experience
9. Have you successfully completed at least two similar structured network cabling projects within the past five years?
10. Please provide supporting documents, including contracts, purchase orders, completion certificates or client references.

	

	D. Personnel, Equipment and Safety
11. How many technicians and supervisors will be assigned to the project?
12. Please provide details of the technical qualifications, relevant experience and testing equipment available.
13. What health and safety measures will be implemented during installation?

	

	E. Implementation Timeline
14. What is your proposed mobilization period following NRC's written instruction to commence work?
15. Can you complete installation, testing and commissioning at both locations within seven (7) calendar days?
16. Please provide a detailed implementation schedule for each location, including milestones and completion dates.

	

	F. Warranty and After-Sales Support
17. What warranty period do you provide for installation workmanship?
18. What manufacturer warranty applies to the proposed materials?
19. What is your guaranteed response time for reporting and rectifying defects during the warranty period?
20. Will warranty-related repairs and replacements be carried out without additional charges to NRC?

	

	G. Financial Proposal
21. Please provide separate itemized quotations for the Country Office and Guesthouse, including quantities, unit prices and total costs.
22. Does your quotation include all materials, labour, transportation, installation, testing, commissioning, applicable taxes and associated expenses?
23. Are there any exclusions or additional charges? If yes, please clearly identify them.
24. What is the validity period of your quotation, in calendar days from the RFQ submission deadline?

	

	Bid Validity Period (in days from receipt of NRC Purchase Order):
	

	Defects liability and guarantee period:
	

	Country of origin of the goods
	


	Name
	

	Position
	

	Date Signature
Stamp
	






RFQ Terms & Conditions 
Manner of Submission:  

· By email to the dedicated and secured email address: SD.procurement@nrc.no  (offers received on other email addresses will not be considered)
· Before the Closing date & Time mentioned above. Companies who do not submit their quotation by this deadline will not be considered
 
Requirements: 
· All Bids must include all customs and taxes payable in the country of delivery unless the RFQ specifically requests differently
· Bids must be submitted in the currency indicated in the RFQ. Bids in other currency might not be accepted
· Bids must be valid for the validity period indicated in the RFQ. Bids not meeting this validity period might be disqualified
· All enquires and questions should be addressed to the email given in the RFQ details section.  All questions and answers will be shared with all invited suppliers.
· NRC reserves the right to accept or reject the whole or part of your quotation based on the information provided. Incomplete quotations which do not comply with our conditions will not be considered.
· Provide proposed equipment datasheets/brands, method statement, schedule, staffing, tools/testing equipment and warranty details.

Mandatory documents:

	Requested document
	Check (Y/N)

	Company registration Certificate
	

	Vat Registration Certificate 
	

	Tax registration certificate
	

	Passport Copy / ID of company director 
	

	Copies of relevant Experience in cabling  
	

	NRC RFQ to be signed and stamped on each page
	



Assessment Criteria:
· All bids received and accepted will be evaluated based on the following: 
· Step 1: Administrative compliance check: Each bid will be checked to ensure compliance with all the RFQ requirements
· Step 2: Technical Evaluation: All bids will be technically evaluated based on “best value for money”
· Step 3: Financial Evaluation: Price in comparison to NRC established expectation and in comparison, to other bidders of comparable technical quality

Payment terms:
· Payment will be made within 30 days of receipt of goods, by bank transfer
 
	NRC is obliged to ensure that its procurement decisions are clearly justified and documented and keeping within the Donors mandatory principles. In that regard, full and on-the-spot access must be granted to representatives of NRC, the Donor or any organisation or person mandated by it, to premises belonging to NRC or its contractors. The right to access shall include all documents and information necessary to assess, or audit the implementation of the contract. 

NRC also expects suppliers who process personal data to comply with the General Data Protection Regulation (EU GDPR) and any relevant national legislation.  Suppliers processing personal data on an NRC contract will be required to sign a data processing / sharing agreement as part of the contract.  Refusal to sign such an agreement constitutes refusal of the contract terms and forfeiture of the contract on the part of the supplier.

If the activities of the contract take place in areas with Explosive Hazards, NRC accepts no liability for injury and/or death to contractor’s staff or damage to contractor’s property.   
	Anti-money laundering, anti-bribery, anti-corruption and anti-terrorism legislation and donor regulations require NRC to screen contractors against various international lists to ensure due diligence.  Submission of the quotation constitutes acceptance of these screening practices.   

NRC aims to purchase products and services with minimum environmental impact. Environmental considerations form part of the NRC selection criteria, and NRC reserves the right to reject quotations provided by suppliers not meeting these standards.  

All suppliers doing business with NRC should maintain high standards on ethical and environmental issues, respect and apply basic human and social rights, ensure non-exploitation of child labour, and give fair working conditions to their staff. Suppliers will be required to sign and submit an Ethical Standards Declaration, together with their bid. 

NRC reserves the right to reject quotations provided by suppliers not meeting these standards.  



Ethical Standards Declaration for all Suppliers, Contractors & Consultants

We, the undersigned, (‘we’, ‘our’ or ‘us’) CONSIDERING THAT:
FIRST, we are bidding for, or entering into, a contract with the Norwegian Refugee Council (NRC) to supply goods, services or works to NRC (‘the Contract’).
SECOND, we understand that as a humanitarian organisation, NRC expects its suppliers and contractors to have high ethical standards. 
THIRD, we understand that NRC therefore needs us to confirm that we adhere to the required ethical standards (‘the ethical standards’) by signing this declaration (‘the Declaration’).  
THEREFORE, we DO HEREBY DECLARE as follows:
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WORK TO THE BEST OF OUR ABILITIES 

We will ensure that conduct, both professionally and privately, reflects positively on, and supports, the integrity of NRC’s mission and work.  
This means that we, and to the best of our knowledge our Representatives, are not in any of the following situations: 
· Made an offer, payment, consideration or benefit of any kind, which constitutes illegal or corrupt practice, directly or indirectly, as an inducement or reward in relation to the tendering, awarding or execution of the Contract. And not subject to legal proceedings related to that. 
· Involved in any form of fraud, corruption, collusion, coercive practice, bribery, involvement in a criminal organisation or other illegal activity 
· Have suspended activities, are insolvent, in receivership, bankrupt, or closing  
· Have at any time been found guilty and sentenced by a court, whether in the country of employment or abroad, for a criminal offence in respect of children or vulnerable adults 

This also means we are: 
· Not engaged in terrorism or the material support of terrorism 
· Do not sell or manufacture, directly or indirectly, weapons or anti-personnel mines or any components produced primarily for the operation thereof 
· Are not involved in production of alcohol, tobacco, or pornography


TREAT OTHERS WITH RESPECT 

We will contribute to a working environment founded on respect, fairness, honesty, courtesy, dignity and professionalism. This means that we will:
· Not discriminate against others, including for reasons of disability, ethnicity, gender, nationality, political opinion, race or religious beliefs. 
· Value, celebrate and promote gender equality, diversity, inclusion and equity.   
· Seek out, listen to and value different voices, experiences and opinions. 
· Respect local customs and culture, including through our conduct, language and dress. 
DO NOT HARM OR EXPLOIT OTHERS 

We will treat people with dignity and respect. We will not sexually abuse, exploit or harass any person, 
This means that we will: 
· Not intimidate, bully, harass or mistreat others. This includes not using corporal punishment or any other form of physical, emotional or mental abuse, or neglect of children.  
· Not have sexual activity with children. Sexual activity with anyone under the age of 18 is not allowed, even if it is legal in country of assignment or origin. Not knowing their age is not an excuse.
· Not have sexual activity with project participants or anyone receiving help from NRC. Suppliers, contractors and consultants are not allowed to take advantage of their position of power to develop sexual relationships with those receiving assistance.
· Not bribe or ask for sex or sexual favours in exchange for money, gifts, employment, services, assistance or opportunities. Sexual activity with sex workers is not allowed even if legal in the country of operation.
· Respect basic social rights and working conditions according to international standards in respect to labour such as fair wages and benefits, adequate working conditions and times etc. 
· Never employ children (under the age of 18) in mentally or physically dangerous or hazardous work or work that interferes with schooling.
· Never knowingly obtain goods or services (hotels, restaurants, party venues, transport, and other service providers) from providers that employ children in mentally or physically dangerous or hazardous work or work that interferes with schooling. 
· Never employ children under the age of 15 in full-time work including in household/non-workplace related work.
· Never benefit from forced or trafficked labour or other forms of labour exploitation inside and outside of work.

This means that all workers: 
· Receive a contract of employment that is written in a language they understand and are free to leave after giving reasonable notice.
· Have the right to join or form trade unions of their own choosing and to bargain collectively where legally applicable.
· Are not required to lodge ‘deposits’ or identity papers or immigration documents in order to obtain employment.
· Have working hours that comply with national laws and benchmark industry standards, whichever affords greater protection.
· Receive wages and benefits paid for a standard working week that meet, at a minimum, national legal standards or industry benchmark standards, whichever is higher and always sufficient to meet basic needs.
· Whenever possible do not exceed 48 working hours per week (8 hours per day).

This also means that we will: 
· Not solicit persons for the purpose of employment or offer employment by means of materially false or fraudulent pretences, representations, or promises, or charge recruitment fees.
· Not deduct from wages as a disciplinary measure. 
· Provide workers with at least one day off for every 7-day period. 
· Those with housed employees ensure accommodation is clean, safe and suitable for living (with toilets, access to water…).


PROTECT OUR OWN AND OTHERS’ SAFETY, HEALTH AND WELLBEING

We will actively contribute to creating and maintaining a safe and supportive working environment for everyone. 
We will avoid taking unnecessary risks that could harm our own or others’ safety, health or wellbeing. 
We will not work, or drive an NRC or other vehicle, while under the influence of alcohol or drugs. 
We will not possess, deal or use illegal substances in any NRC workplace; at any NRC-related work or social event; or in any vehicle or accommodation that we are in due to our work for NRC. 


ACT ETHICALLY 

We will act in accordance with the humanitarian principles of humanity, impartiality, neutrality and independence in the work we do for NRC and will not engage in any criminal, unethical or dishonest activities, or in any behaviour that violates or undermines human rights.

We will comply with the Conflict of Interest Policy and will declare any actual or perceived conflicts of interest. 
· Where any potential conflict of interest exists between our Representatives and NRC or any NRC staff member, we shall notify NRC in writing of the potential conflict using NRC’s Conflict of Interest Policy. 
We will work within applicable laws and export laws and regulations, and follow NRC policies and procedures and declare that we and, to the best of our knowledge, our Representatives:
· Are registered with the relevant government authority with regard to taxation for the duration of the Contract.

· Pay taxes according to all applicable national laws and regulations for the duration of the Contract. 

We will work in a way which supports NRC in reducing its environmental impact and protecting and preserving the natural environment, respect national and international environmental legislation and regulation.

This means that we will:
· Ensure that production and extraction of raw materials for production does not contribute to the destruction of the resources and income base for marginalised populations
· Take environmental measures into consideration throughout the production and distribution chain ranging from the production of raw material to the consumer sale.
· This includes reasonable steps to minimise negative environmental impacts (e.g. emissions, water usage, waste) and to use - where possible - sustainable resources.
· Local, regional and global environmental aspects shall be considered.
· Ensure the local environment at the production site will not be exploited or degraded by pollution and waste.
· Carefully manage hazardous chemicals and other substances in accordance with documented safety procedures.


ACT WITH HONESTY AND INTEGRITY   

We will not engage in any form of bribery or corruption and will appropriately manage, safeguard and accurately account for all NRC funds, assets and resources that we are responsible for. 
We will take all reasonable steps to prevent or reduce the risk of aid diversion, including NRC funds or assets being intentionally or negligently diverted to sanctioned individuals or entities.
We will not abuse or take advantage of any privilege, power, trust or authority that we have as a Supplier, Contractor, or Consultant.  
We will not accept honours, gifts, money or hospitality offered to us as a result of our work for or with NRC, except for small tokens of appreciation that do not influence or appear to influence our professional decisions.  
We will ensure that NRC assistance is never provided in exchange for service, favour or benefit for ourselves or others. 


COMMUNICATE RESPONSIBLY

We will communicate professionally, respectfully and in accordance with the humanitarian principles in our interactions online and offline.
· We will not engage in communications online or offline that could put the people NRC works with or NRC representatives at risk, or that could harm NRC’s reputation, credibility or public image. 
· We understand that we have a right to freedom of expression. However, if we are engaging in political or controversial discussions online or offline, we will be clear that we are expressing personal views and not those of NRC.  
· We will not misuse NRC’s name or logo or make unauthorised statements on behalf of NRC. 


PROTECT NRC ASSETS AND INFORMATION

We will treat information confidentially and in accordance with the Personal Data and Privacy Policy and applicable laws.  
· We will safeguard and make responsible use of information and resources that we have access to as a Supplier, Consultant or Contractor at NRC.  
· We will take care of NRC assets and protect them from damage, misuse, theft or other harm. 

BE ACCOUNTABLE  

We will report any concerns of serious misconduct, in accordance with the Speak Up Policy.   
· We will report concerns via inbox@nrc.caseiq.app or this online form, honestly and in good faith. 
· We understand that we are protected from retaliation when doing so. We will not retaliate against anyone who raises a concern.
· We will maintain the confidentiality of others who are involved in raising a concern.
· We will fully cooperate with any investigation, audit or fact-finding process that we are involved in.
· We will not conceal or destroy evidence, and we will always tell the truth.





Signed on our behalf as follows:	 
	Signature
	





	Name
	

	Position
	

	Date
	

	Place
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